
Accessibility services provide solutions when we are faced with the 
choice of following traditions and honoring the AA responsibility 

statement or shutting Alcoholics out of AA. 
These services allow us to extend the hand of AA to those who 

face challenges in participating in our program. These challenges include issues 
of transportation, technology, blindness, low vision or vision impairment, literacy, 

elder community, parents & other caregivers, 
intellectual, sensory, & developmental disabilities, deaf & hard of hearing, loners/

remote, those with mental and emotional disorders, physical disability/chronic 
illness, and service animals.

“Serving All Alcoholics, Making 
the AA Message Accessible.”

I am responsible. When anyone, anywhere, reaches out for help, I want the 
hand of AA always to be there. And for that: I am responsible.

For additional information on accessibilities, 
contact Accessibilities Chair Area 51 at email:

access@aanorthcarolina.org.



“Serving All Alcoholics, Making 
the AA Message Accessible.”

Transportation to in-person 
meetings is an additional barrier 
to accessibility. Members without 
private transportation are often 
forced to rely on either public 
transportation or on their own 
mobility to attend meetings. Those 
who rely on public transportation 
may contend with the cost and 
difficulties traversing the distance 
between public transport stops.

Even if members are able to use 
public transportation to attend 
meetings, they may be forced to 
arrive late or leave early due to the 
scheduling of the public transport.

Members who walk or bike to 
meetings are limited to the distance 
they are able to physically traverse. 
Meetings may not offer a clear 
location for members to lock up 
their bikes. Many meetings help 
address these difficulties through a 
culture of providing rides to those 
in need. While many members 
are able and willing to provide 
rides, this may be underutilized if 
providing rides is not spoken of 
as an act of service and if newer 
members are not encouraged to ask 
for rides should the need arise.

It is important to remember
that not all AA members have 
computers and not all who have 
access are comfortable using this 
technology. Some people are 
just now signing up for their first 
email accounts, while some are 
talking about things like “Internet 
streaming,” “Teleconferencing 
technology,” and “Web 
conferencing.”

The move of many AA 
meetings over Zoom and other 
teleconferencing apps in response 
to the COVID-19 crisis highlights 
a new challenge to accessibility: 
access to and literacy with 
technology. Recent workshops have 
been held to assist AA’s in learning 
these technologies. 

This past year has shown how a 
lack of access to or ability with 
technology can prevent members 
from engaging with AA as a whole.

I am responsible. 
When anyone, anywhere, 
reaches out for help, I want 
the hand of AA always to 
be there. And for that: 
I am responsible.

LITERACY

The written word has been 
central to carrying the message of 
recovery, but it cannot be assumed 
that all people are literate.

Audio versions of all conference 
approved materials are widely 
available through G.S.O. and 
the AAW.S.

It is important for groups to be 
aware of these resources, and that 
new resources are always being 
developed. Groups sharing new 
information with the district and 
area can help broaden availability 
of the message of Alcoholics 
Anonymous.

TRANSPORTATION

TECHNOLOGY



“Serving All Alcoholics, Making 
the AA Message Accessible.”

Extending the hand of AA to 
older alcoholics can offer hope 
to a population that is all too 
frequently isolated. Many older 
adults have difficulty getting to AA 
meetings. They may have trouble 
with mobility and transportation. 
Shrinking social networks often 
means that fewer friends are 
available to help. Still others may 
not have the ability to obtain 
Internet or smart phones.

There are solutions.

Providing meetings at assisted 
living communities, nursing homes, 
or rehabilitation facilities is one 
option. A second option would be 
to arrange transportation for elder 
members of AA.

I am responsible. 
When anyone, 
anywhere, reaches out 
for help, I want the hand 
of AA always to be there. 
And for that: 
I am responsible.

Getting to meetings and 
participating in other service-
related AA activities can be 
difficult for parents without 
childcare. It is necessary to 
provide a current list of meetings 
where kids are welcome, or where 
childcare is available. One of the 
added considerations for a group’s 
location could include an available 
room for children to sit. When 
you help a parent, you help the 
child of an alcoholic who may be 
experiencing the seed of an AA 
message.

Loners and remote people are 
disconnected for a variety of reasons. 
Access and attraction are critical, 
as solitude and isolation fuel the 
alcoholic illness.

According to the Loners 
Internationalists Meeting (LIM) - 
a confidential bimonthly bulletin 
sent to Loners and homers, loners 
are AA members who are unable to 
attend meetings regularly because 
there is no AA meeting in the 
vicinity where they live.

Homers are AA members unable 
to attend AA meetings because of 
physical incapacity.

Geographically isolated A.A. 
members are able to participate in 
weekly A.A. meetings thanks to the 
efforts of local A.A. committees 
to connect them via video confer-
ence. A.A. Conventions have also 
utilized the Internet to live stream 
portions of their programs to far 
distant members.

The Loners/Internationalist 
Meeting (LIM) is a newsletter for 
AA members who are unable to 
attend AA meeting. Another tool 
to help the still suffering alcoholic 
stay connected is through a 
subscription to either the Grapevine 
or La Vina.

ELDER 
COMMUNITY

PARENTS & 
OTHER CAREGIVERS

LONERS/REMOTE



“Serving All Alcoholics, Making 
the AA Message Accessible.”

Deaf and hard of hearing members 
need accessibility services to 
give and receive the language of 
the heart. AA meetings are now 
using new services, such as online 
meetings, which have opened up 
new access to recovery.

However, with accessibility 
services, groups can learn to set up 
a room that allows a deaf person 
and other members to face each 
other and be understood.

Accessibility services can educate 
groups on the needs of deaf AA’s 
and support these meetings as they 
engage in twelve-step-work with 
interpreters and literature such as 
the ASL Big Book DVD. More and 
more groups are self-supporting in 
hiring interpreters who are allowed 
in closed groups for this life-saving 
program to help the still suffering 
alcoholic. Accessibility services let 
groups make an informed group 
conscience decision to best fulfill 
our primary purpose.

For AA members who are blind or 
have low vision, simply getting
to the meeting room can be 
the biggest problem. The 
Accessibilities Committees, home 
group members, or members 
of the District Committee can 
compile and maintain a list of 
sighted members who are willing 
to provide transportation to and 
from meetings and other AA 
functions. Several groups have 
asked their local central office or 
intergroup to code Twelfth Step 
lists to identify members who are 
willing to provide transportation. 
The member with blind or low 
vision may ask for assistance in 
orienting to the surrounding of the 
AA meeting room.

Services and material available 
to help the alcoholic who is blind 
or has low vision include books 
and pamphlets available in Braille, 
in large print, and also audio 
literature. 

Service dogs have the right to 
accompany their handler. This is 
protected by Federal Law.

Here is a list of common tasks 
service dogs perform for their 
handlers:
• Guiding the blind.
• Alerting the deaf to noises.
• Pulling a wheelchair.
• Retrieving items.
• Alerting to seizures or  

diabetes attacks.
• Reminding persons to take 

prescription medication.
• Calming people with PTSD 

during anxiety attacks.

There are two questions you are 
legally allowed to ask someone 
with a service animal:

1. Is the service animal required 
because of a disability? 

2. What work or tasks has the dog 
been trained to do?

You cannot ask about what 
disability they have and you cannot 
ask for the specific limitations of 
the disability.

DEAF & HARD 
OF HEARING

BLINDNESS, LOW 
VISION OR VISION 
IMPAIRMENT

SERVICE ANIMALS



“Serving All Alcoholics, Making 
the AA Message Accessible.”

Physical disabilities and chronic 
illness can affect many people. 
Opportunity for access is critical. 
There are many adjustments and 
accommodations that can be made 
for people with physical disabilities 
and chronic illness. AA’s with 
physical disabilities or chronic 
illness may use a wheelchair, have 
a brain injury, or be confined to 
their bed due to their condition.

I addition to taking meetings to 
hospitals, AA groups can make 
their meetings accessible by 
choosing meeting places with 
wheelchair ramps, creating space 
for wheelchairs in their meeting 
and ensuring to note in meeting 
registries that their meeting is 
accessible.

Groups can increase visibility and 
access to services and materials 
available for members and 
materials available for members 
who are chronically ill and/or 
have limited mobility, including 
options like a subscription to the 
Grapevine or La Vina, the Loners/
Internationalist meeting (LIM) 
newsletter for AA members, and 
a list of all AA meeting using 
online meeting platforms or 
teleconferencing apps if Internet 
access is available.

Members with cognitive disabilities 
should be shown the same patience, 
kindness, dignity, and respect 
shown to alcoholics with physical 
disabilities. However, cognitive 
disabilities can be less evident, 
and moreover, members with such 
disabilities may find it difficult to 
ask for help. As such, effectively 
carrying the message of AA to 
these alcoholics requires dedicated 
attention and resources.

Services and material available to 
help AA’s who have intellectual or 
cognitive processing difficulties 
include CDs and DVDs; illustrat-
ed, easy-to-read literature, such as 
“Is A.A. For Me?,” “Twelve Steps 
Illustrated,” “Too Young?,” “What 
Happened to Joe,” “It Happened to 
Alice,” and “It Sure Beats Sitting 
in a Cell.”

I am responsible. 
When anyone, 

anywhere, reaches 
out for help, I want 

the hand of AA 
always to be there. 

And for that: 
I am responsible.

Our Big Book says, 
“We are people who normally 
would not mix.” What is most 
important is to speak the 
language of the heart. This 
is especially true when 
someone is a little different 
from the others. But group 
unity grows stronger when 
all members are included and 
respected and able to function 
as fully-participating members 
of the group, and everyone’s 
sobriety is strengthened. When 
faced with the challenges of 
meeting the diverse needs of 
some members, we would 
do well to remember A.A.’s 
Responsibility Declaration: 

PHYSICAL DISABILITY-
CHRONIC ILLNESS

INTELLECTUAL, 
SENSORY & 
DEVELOPMENTAL 
DISABILITIES



“Serving All Alcoholics, Making 
the AA Message Accessible.”

Mental health issues are common 
among those who suffer from 
alcoholism. One third of all 
alcoholics are diagnosed or have yet 
to be diagnosed with mental health 
disorders. Alcoholism (Alcohol 
Abuse Disorder) is considered a 
mental health disorder.

Some of the most common mental 
health issues that occur along with 
alcoholism are mood disorders 
(major depression/bipolar), anxiety 
disorders (panic attacks, social 
anxiety) and PTSD.

Because of the stigma associated 
with mental health, it is usually 
difficult for a person who suffers 
from mental health disorders to 
openly talk about them and/or ask 
for help. This means that we have 
to have an open mind.

Some behaviors of those who 
have mental health disorders may 
be, staying away from the group, 
preferring to sit near the exit or 
with their back against a wall, not 
mingling well with others in the 

ACCESSIBILITIES 
AND MENTAL 
HEALTH

group, talking too much or too fast, 
refusing to read and seeming angry. 

So how can your home group help 
those individuals? First is, be slow 
to judge. Like alcoholism, it is 
hard to understand what is going 
on unless you have experienced it.
 
If you suspect or can identify 
with the behavior of someone in 
the room, you may want to extend 
a welcoming hand and talk with 
the individual before or after 
the meeting. 

Welcome them to your group and let 
them know that your group wants 
to be as welcoming as possible. 
Ask them if they have any needs, 
physically or emotionally, that you 
can accommodate. If the individual 
is open to telling you what is going 
on, ask them how your home group 
can help.  

When setting up your homeroom, 
make sure you have some chairs 

away from the group and near 
exits. Make announcements at 
the beginning of the meeting that 
your home group wants to be as 
welcoming as possible and you 
are willing to accommodate any 
physical or emotional needs of 
those participating in the meeting.  
Brainstorm with your home group 
on ways to help people with 
mental health issues. 

These are just a few suggestions.

I am responsible. 
When anyone, 

anywhere, reaches 
out for help, I want 

the hand of AA 
always to be there. 

And for that: 
I am responsible.


